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EIS CERTIFICATION PORTAL

Those who need to obtain Certification for EIS are taxpayers who have systems that issue invoices/receipts such as CAS and CRM/POS.

Taxpayers must obtain EIS certification on a per-server basis. For example, if the taxpayer is operating the CAS and CRM/POS system at the 
same time, or if the taxpayer's branch is operating the system by establishing a separate server, the taxpayer must be authenticated for each server 
on which the system is built.

EIS Certification Portal provides a testbed called Sandbox for Taxpayers and SW Providers to implement functions linking EIS invoice sending 
and inquiry APIs. 

EIS Certification portal issues EIS Certificates for SWs that have passed all mandatory tests.

Using the SW that has been issued EIS Certificates, actual invoice transmission to the production environment, not the test environment, is 
possible after the PTT(Permit To Transmit) is given.

This guide document informs you about sign-up and sign-in through the EIS CERT system, application creation, sandbox test method, EIS 
Certificates request method, PTT acquisition method, etc.
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EIS CERTIFICATION PORTAL MENU STRUCTURE

EIS CERTIFICATION PORTAL

Applications API GuideIntroduction

• Applications

• Create application

• Application detail
Sign in/up

• Login

• Create Account

• Account Info
• Conditions of Use

• Privacy Notice

• Statistics

• Setting

• EIS Cert
• EIS PTT

1. Overview

2. Type of EIS e-invoice API

3. Interlink Process
4. e-invoice Format

5. Separate issuance of mixed 

invoices

6. Security
7. API specification

8. API interface example

Support

• ADVISORY

• FAQ

• Q&A

Downloads
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To transmit e-invoice through EIS API, sign-up in the EIS-Cert System
(https://eis-cert.bir.gov.ph) is required, and sign-up involves the approval of
the BIR. After the sign-up approval is completed, the user can sign in and
use the EIS-Cert System and create an application for testing.

After developing the application by referring to the API development guide
provided in this system, request the creation of a sandbox to test whether
the application transmits e-invoice to the EIS.

When the sandbox is created, you can check whether the e-invoice
transmission was successful or not and the invoice confirmation of the
transmission result through this system, and when all tests are completed,
you can request the issuance of an EIS Certificate.

After checking the invoice sent by the tested application, the BIR will
approve the issuance of the EIS Certificate if there are no issues. Taxpayers
can review and print EIS Certificate issued through the EIS Certification
portal system.

To transmit actual invoices issued by the Taxpayer's CAS and POS system
to the production environment, approval of PTT(Permit To Transmit) must
be completed.

If the PTT approval is completed, the Taxpayer system can send the
invoice to the operating environment using the issued EIS Certification
Number.

https://eis-cert.bir.gov.ph/
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GETTING STARTED 

To access to the EIS Certification Portal
a. enter the URL in the address field of the browser

b. Or go to BIR Home Page and click the EIS Icon that will lead you to the
EIS Portal.  Then click the EIS Certification icon 

Click!

Next Page
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START PAGE
① ②

③

⑤

④

⑥

This is the initial screen of EIS Certification portal.

1. Menu

- Top menu to move to each function

2. Sign in

- Log in or sign up for membership

3. Shortcuts for important pages

- Shortcuts to important pages for system use

4. Shortcut icon of EIS (Electronic Invoicing/Receipting System) 

portal

- Shortcut to EIS portal

5. Advisories

- You can check the latest announcements and move to the 

detailed information page when clicked

6. FAQ

- Displays each category of FAQ and moves to the FAQ list

screen when you click the category
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1. Click the Sign in button at the upper right hand corner of the eCert home Page.

SIGN UP

①

②

2. Then click the Create Account button 

Next Page
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3. Fill-out all the mandatory fields in the Sign up Page base on the information from BIR 
Certificate of Registration (BIR Form 2303) 

4. Click [Name Check] to validate the uniqueness of the username. 

Note:  One account one username

④

Note) Classification of Taxpayer and SW Provider

• Taxpayer: A company that directly issues invoices or receipts such 

as CAS and POS. Actual invoices/receipts issued through the system 

must be sent to EIS via the EIS API linkage.

• SW Provider: It means a company that tests the transmission 

function and supplies the SW to the taxpayer without transmitting the 

actual invoice/receipt to the EIS.
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5. Click the [TIN Check] to validate the if the TIN is existing

6. Click the [Verify] button to validate the authenticity of email address 

⑤

⑥
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7. Check your email to find the verification code and input the same

- Note: an OTP/Verification Code will be emailed to your account to check if you are using

the correct email address.

- Verification code shall only be valid within 10 minutes from request thereof

⑦
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8. In Attachment, click the drop down button and choose the applicable

document to upload and submit to BIR.

- If Non Individual submit Corporate Secretary’s Certificate or Board

Resolution

- If Individual submit Special Power of Attorney

⑧

⑧

a. Non Individual

b. Individual

9. Click the [Browse] button and select file.

10. Then click [Submit]

11. An email notification will be sent. To the registered email address

for the

• Confirmation of Application

• Approval or Denial of Application

⑨

⑩
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1. Click the Sign in button at the upper right hand corner of the eCert home Page.
SIGN IN

①

②

2. Input the Username or email address and password to access system.

③

3. Then click the [Login] button

Note: Click the [eye icon] to show password

Next Page
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1. Click [Forgot Password?] Link to display the Reset Password Page
FORGOT PASSWORD

①

2. Fill-out all the necessary information

3. Click the [Send Verification Code]

4. Check your email to find the verification code and input the same

5. Click the [Confirm] button

6. Provide the new password and confirm the same

7. Click the [Reset Password] button

8. Success pop-up message will appear

9. Click [Confirm] button on pop-up message

②

③

④

④ ⑤

⑥

⑦
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1. Click the dropdown button of the username to show the [Account Info] button

2. Click [Account Info] button to display the ‘Edit Profile’ Page

3. Edit the Company Email and Authorized Person’s Information only

Note: All other fields cannot be modified.

When changing the company email, you need to proceed with the email verification step

4. Click [Modify] button

5. ‘Success Modified’ pop-up message will appear 

6. Click [Confirm] button

EDIT PROFILE

①

②

④

Next Page
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SIGN OUT

1. Click the dropdown button of the username to show the [Sign out] button

2. Click [Sign out] button

Next Page

①

②
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API GUIDE
1. Click the ‘API Guide’ Menu to display the ‘API Guide’ Page

2. You can see the API development guide information on the web site.

3. Click the left sub-menu to see a specific chapter.

①

②

③

Next Page
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1. Click the ‘Application’ Menu to display the ‘Applications’ Page

2. Click the [Create Application] button

3. Fill-out all the applicable information

4. Click [Create] button

Note: If the EIS Certification procedure will not be carried out within six (6) months 

from the creation of application, the same will be disabled and no further actions may be undertaken.

CREATE APPLICATION FOR EIS CERTIFICATION

①

②

④

③
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ACCESS THE CREATED APPLICATION
1. Click the specific application name to display the ‘Statistics’ Page. 

①

Next Page
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2. Click the ‘Setting’ submenu to display ‘Setting Application’ Page

3. Click ‘Generate Application Key’

② ③

Next Page
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4. Check your email to find the verification code and input the same on the pop-up message

5. Click [Submit] button

6. ‘Application key is successfully generated’ pop-up message will appear

7. Click [Confirm] button

⑤ ⑦
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8. Click ‘Generate Digital Signing Key-pair’ to generate Public and Private Keys

⑧

Next Page
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9. Check your email to find the verification code and input the same on the pop-up message

10. Click [Submit] button 

11. Click the [Download Credentials] button

12. Keep the downloaded credential file in a safe place to prevent leaking your private key.

⑩
⑪
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4. Click [OK] button

5. An email notification will be sent to the registered email address for the

*confirmation of Sandbox 

*approval or denial of Sandbox Request

1. Click the ‘EIS Cert’ Submenu

2. Click ‘Request for using Sandbox’

Note: Request for using Sandbox shall be subject for approval by Bureau

3. ‘The integrated verification process will be performed after confirmation with the BIR’ pop-up 

message will appear.

REQUEST FOR USING SANDBOX

①

②

④
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API TESTING
1. Upon approval on the use of Sandbox, the EIS Certification procedures shall proceed and 

must pass a 5-step or 7-step API Tests (which ever is applicable), as follows:

Authentication API Test (2 steps)

Invoice Issuance API Test (1 or 3 step/s, if with callback API)

Inquiry Result API Test (2 steps)

A. Test EIS Cert Number

- Accreditation number for sandbox test

B. Integrated test progress

- It indicates progress of sandbox test

C. Check Status

- Status refresh button 

B
A

C
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2. Test the developed transmission program by referring to the API guide document. 

The indication of success/failure for each step is based on the last request of that API.

If an error occurs, a detailed error message is displayed next to the step.

Next Page
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REQUEST FOR EIS CERTIFICATE
1. Upon completion of the API Tests, Click Request Certificate button to request for the generation of the EIS Certificate

①

If you click success submit ID, 
you can see transmitted invoices detail. 
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REQUEST FOR EIS CERTIFICATE
2. An email notification will be sent to the registered email address for the

*approval or denial of EIS Certificate Request

3. Once approved, click the ‘Setting’ submenu to display the ‘Setting Application’ Page

4. Click ‘View Certificates’ to view, save or print the EIS Certificate

③

④

Next Page
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1. Click the ‘EIS PTT’ submenu to display the ‘EIS PTT Request’ Page

2. Click [Browse] button to select the file/s

3. Click [Submit EIS PTT Request] button to upload the file/s

4. An email notification will be sent to the registered email address for the

*approval or denial of PTT Request

REQUEST FOR EIS PERMIT TO TRANSMIT

①

②

③

Next Page
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5. Once approved, click the ‘Setting’ submenu to display the ‘Setting Application’ Page

6. Click ‘View PTT’ to view, save or print the EIS PTT

7. Input IP addresses on the IP Whitelisting PTT fields

Note: The IP Addresses can be modified anytime.

8. Click [Save] button

⑤

⑥
⑦

⑧

Next Page



- 31 -

EIS Certification User GuideElectronic Receipt and Invoice System, and Electronic Sales Reporting system project  (PC)

TRANSMIT ACTUAL INVOICES TO EIS PRODUCTION ENVIRONMENT

1. When the PTT is approved, BIR will deliver the Production API endpoint URL to the email 

registered in the EIS Certification portal.

2. Transmission to the operating environment is allowed only for IPs set in the IP whitelist.

3. You can view invoices sent to the operating environment on the EIS external portal 

(https://eis.bir.gov.ph).

Next Page

https://eis.bir.gov.ph/

